Test case plan

. - q Pass/Fail
\D# Functionality Scenario Steps to be Executed Actual Result Android Tablet Comments
After tapping on the app icon, the Welcome screen .
1 |Startup The user wants to access the app. loads within 2 seconds. App opens successfully and displays Welcome Screen. Pass
. User reads all of the onboarding information about After tapping the next button, the next page slides into " . .
2 |Onboarding GrandCare and the CMAA. focus. App transitions to the next screen in the onboarding process successfully. Pass
. User has already used the application before and After tapping the skip button, user is immediately .
3 |Onboarding wishes to skip the onboarding process. brought to the last onboarding slide. App transitions to the last onboarding screen successfully. Pass
4 |Transition to Login The user finishes reading the onboarding information. When the ‘ﬁ'nal next but!qn 1S glwcked, the app performs a App uses a fade transition to the login options screen. Pass
fade transition to the login options screen.
5 |Admin Login Transition The user is an admin and needs to login. Aﬂgr tapping the admvln IoQ"" button, the user is The user is redirected to the admin login page successfully. Pass
redirected to the admin login page.
7 | Admin Login Data Ent The user attempts to enter their information to login The user is able to fill out their username and password | The user is able to edit the text boxes and fill out a username and P
min Login Data Entry as an admin. ito attempt to login as an admin. password. ass
8 |Admin Login Authentication Success The user is an admin and needs to login. The user enle_rs the right credentials and transitions to | When the subr_m( button is cllckeq and the correct information is entered, PasS
the admin login page. the user is redirected to the admin home screen.
Th . t dmi d att s to logi Th ters th dential d When the submit button is clicked and the wrong information is entered, an
9 |Admin Login Authentication Fail adfniLr:SSr 1s notan admin and attempts to login as an m:s::e;eg esrsu ' wrong credentials and an error error message pops up stating this and the user is not redirected to the Pass
. 9€ Pops up- admin home screen.
. ™ . After tapping the grandparent login button, the user is . " .
10 |Grandparent Login Transition The user is a grandparent and needs to login. redirected to the grandparent login screen. The user is redirected to the grandparent login screen. Pass
11 | Grandparent Login Data Entry The user attempts to enter their credentials as a The user is able go fill out their username and password | The user is able to edit the text boxes and fill out a username and Pass
grandparent. ito attempt to login as a grandparent. password.
. - A user who has signed up as a grandparent in the The user presses the login button and transitions to the : :
12 |Grandparent Login Authentication Success past attempts to login to their account. home screen. The user is redirected to the home screen. Pass
A user who has not signed up in the past as a The user receives an error message and is not
13 |Grandparent Login Authentication Fail grandparent attempts to login without having signed u v 9 ! The user sees an error message and is not redirected to the home screen. Pass
redirected to the home screen.
up for an account first.
14 | Grandparent Sign Up Transition The user is a new grandparent that wants to use the |When the "New Grandparent" text is clicked on, the user | When the "New Grandparent" text is clicked the user is redirected to the Pass
P gn Up application for the first time. is redirected to the New Grandparent sign up screen. new grandparent screen.
15 |Grand t Sign Up Data Ent The user attempts to enter their email/lusername and | The username, password, and re-entered password The username, password, and re-entered password fields are all able to P
randparent Sign Up Data Entry password to create a new account. fields are filled in. be filled in. ass
When the user clicks the submit button, the username - " "
16 |Grandparent Sign up Data Saved and password data is saved in the realtime firebase The §ubm\t button is cl|ckedr7|ﬂ2r all necessary fields for |When th'e s"ubrnlt but!ohn ? clllacked, thﬁnewdusegname and password were Pass
database. creating a new account are filled out. automatically sent to the firebase realtime database.
17 | Services Description Accessible A user wishes to learm more about each specific When one of the services in the slides are clicked, a When a service is clicked, information about that service pops up. Pass
service the CMAA offers. description of that specific pops up.
18 |End of the Services Indication A user wants to count how many services the CMAA Th_e services are smpe_d through and an |_nd|cat|on of There is no way for the user to check with slide/service they are on. Fail
offers. which service the user is currently on is displayed.
19 |Accessible Colors and Contrast A user has vision problems. The application colors are entered into an accessibility All accessible color contrast criteria was met. Pass
contrast checker.
. . " " : " : This functionality may be
20 Furlhgf Consultation after Appointment Auser has had a meetl_ng with a counselor and is Thg user taps the further gonsultatlon button and is There is no further consultation option in the application at the moment. Fail implemented in the next
Transition ready to request a service. redirected to the consultation page.
development cycle.
. . . . This functionality may be
21 |Further Consultation Data Entry Auser enters the required documentation to access a | The user is able to upload documentation from their There is no further ability to upload documentation currently. Fail implemented in the next

specific service.

camera rollffiles.

development cycle.
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. . . All supporting documents the user enters in the further . . . . This functionality may be
2 gurlh:r Consultation Supporting Documents A usgrr enter§ requl;eg docugle;\ttaélotgbto access ak consultation form is saved in some form of storage Sflr;ﬁei Lhere is n:) ?b\h(t))/ I_o up\:)adddgcurge'ntstlon, there is currently no way Eail implemented in the next
ave specific service, and has submitted this paperwork. | o1 in Firebase) when the submit button is clicked. of that documentation being stored in a database. development cycle.
23 |cMAACH Brandi The CMAA logo and branding is clearly visible in The application logo, launch screen, and onboarding The GrandCare logo is visible, but must be replaced with CMAA branding. Fail
ear Branding multiple portions of the application. screens are tapped on and the logo is observed. The name of the application must also be changed. al
. . " . N . When the supporting documents are entered and the No connection to the Unite Us database is currently established. CMAA is
24 g\rtec; Cannection o the Unite Us AP or Admin ﬁ]granfipadené stdsta and requests are sent directly to requests form are filled out, this information is directly in the process of contacting a technical person to talk further about a Fail
atabase e Unite Us database. fed into the Unite Us platform. potential API key that can be used in this application.
25 |Font Size Changeable The user is unable to read the text in the application | The user can click on a ;et!lngs button 'tha‘l allows the The(e is no settings button to alter the font size of the text in the Fail
because it is too small. user to choose the font size of the application. application.
26 |Transition to Request Form The user wants to fill out the Request Form on the The user is to"click on the button entitled "Service When "Se_rvice _Inquiry Form" is selected, the user is able to transition to Pass
app. Inquiry Form.! the page including the form.
The user is to navigate to the first Calendar & . .
27 |Calendar Connection to Google Calendar The user wants to view the MCAA's public calendar. |Appointments page, and see whether or not they can When on the f.'rs‘ Calendar & Appo_mtmen(s page, the user can Pass
. D " successfully view the MCAA's public calendar.
view the MCAA's public calendar.
2o [Yosig el Comacin G| 1o ot sees Tepogo a1 vl o pavate 0 <econ TGS | hen o acond Clrde & gainmertspge o o
Appointments PP \Pp 'S page, . Y successfully view the available time slots for appointments.
of the CMAA support staff. view the available time slots for appointments.
This functionality would not
make sense to have for the
29 |Back Button Functionality for Home Screen The_ user W|shes to return to the login page after The user is to tap the left arrow located at the top left When gelectmg the back arrow, the user can successfully navigate back to Baes ac_tual app. In the next cyqle,
having been in the home page. part of the page. the login page. this should be replaced with
a sign out functionality, if at
all included.
30 Back Button Functionality for Request Form The user wishes to return to the home page after The user is to tap the left arrow located at the top left When selecting the back arrow, the user can successfully navigate back to Pass
Screen having been in page with the request form. part of the page. the home page.
The user wishes to return to the home page after : " )
31 |Back Button Functionality for Calendar Screen | having been in the screen with the MCAA's public The user is to tap the left arrow located at the top left When selecting the back arrow, the user can successfully navigate back to Pass
calendar. part of the page. the home page.
. " . The user wishes to return to the page with the : " .
Back Button Functionality for Appointment 8 " N h The user is to tap the left arrow located at the top left When selecting the back arrow, the user can successfully navigate back to
32 Screen MCAA's public calendar after having been in the part of the page. the page containing the MCAA's public calendar. Pass
screen where they can schedule an appointment..
33 Warning for Invalid Credentials During When signing up for a new account, the user provides | The user is to provide invalid credentials when prompted :Vhi‘n:a'?o‘ﬂ%%z:ﬁ??:;lsthegigéf‘gsgglatgg"ﬂﬁf?;me'f;lézr:#ﬁfs ‘:zr Fail
Registration empty, incomplete, or otherwise credentials. to create a new account, and then hit the submit button. PP prop
does it prevent them from making the account.
The Firebase Authentication database is to be The Firebase Authentication database is to be
34 |Account ID Storage in Firebase Authentication | A need arises for the ID of a grandparent's account accessed in Firebase, and the account of the given accessed in Firebase, and the account of the given Pass
Database to be retrieved. person is identified. person is identified.
The grandparent has finished the form, having : " " When the user hits the submit button, a message stating "Processing
35 |Form Submission of Only Required Material completed all required fields using the valid Iptehgrfaor;g]parent is to hit the submit button at the bottom Data" appears, indicating that the form data has been successfully Pass
formatting, and is ready to submit. 3 transferred.
The glratm;pal:'em h_asdfi?islr;ed ﬂ_1e f?:]m' h?;\?g i Th d tis to hit th bmit butt t the bott When the user hits the submit button, a message stating "Processing
36 |Form Submission Including Optional Material ﬁ\ogzisctiinﬁgﬁlfawr cso::lnsTE?tedea‘lllaol tigr::la ing of ;grfaor:mparen s tohit the submit bution at tne botlom | a5 appears, indicating that the form data has been successfully Pass
. ! g comp P! . transferred, including the data in the optional fields.
fields, and is ready to submit.
The grandparent is to hit the submit button at the bottom
. : The grandparent has clicked the submit button, and | of the form, and then wait for an indication that the form | The "Processing Data" message briefly appears. However, the user is
37 Autorr_lat\_c Transition Away from Form Following wishes to navigate away automatically after all data | data was successfully transferred, and they are provided no indication that the data has been successfully transferred, nor Fail
Submission - " . : N . . g
has been successfully submitted. automatically redirected to the main page following the |are they automatically redirected away from the form following submission.
completion of the data transfer.
The grandparent wants to stop the automatic The automatic scrolling through the services is to be When the user swil . . .
. . ) ) . . " N pes through or otherwise taps the area with the scrolling
38 |Manual Scroll Through Services ‘swdescrollklng through the.d|fferent services and |ngerrupted by the user tapping or swiping in the area elements, the automatic scrolling is successfully suspended. Pass
instead view them at their own pace. with the moving elements.
39 |Manual Transition Between Services (right) The grandparent wants (o_manually move from one The user is to swme_towards the left in the area Whe_n the user swipes towards the left, the service to the right of the Pass
screen to the next by moving to the right. containing the scrolling menu of services. previous one is successfully revealed.
40 |Manual Transition Between Services (left) The grandparent wants Io»manually move from one The user is to swme»lowards the rlgh} in the area Whe_n the user swipes towards the right, the service to the left of the Pass
screen to the next by moving to the left. containing the scrolling menu of services. previous one is successfully revealed.
41 |Storing First Name in Request Form The gr{and_parent needs to enter their first name Wh‘er_e indicated on the request form, the user enters The first name entered by_the_} user resides in the designated field, and is Pass
where indicated on the form. their first name. included in the form submission.
. ) . . . . . . ; When attempting to submit the form, the user is prevented from doing so.
Warning About Empty Field When Provided The grandparent neglects or forgets to enter in their [ The form is to be submitted without having entered a : s
42 o First Name first name. first name. In the field where the first name is requested, the user is instructed to enter Pass
their first name.
43 |Storing Last Name in Request Form The gr_and_parent needs to enter their last name Wh‘ere indicated on the request form, the user enters The last name entered by_1h§ user resides in the designated field, and is Pass
where indicated on the form. their last name. included in the form submission.
. ) . . . . " . : When attempting to submit the form, the user is prevented from doing so.
Warning About Empty Field When Provided The grandparent neglects or forgets to enter in their | The form is to be submitted without having entered a - b A
44 |0 Last Name last name. last name. In t_he field where the last name is requested, the user is instructed to enter Pass
their last name.
45 Storing Town of Residence on the Request The grandparent needs to select the town they are Where indicated on the request form, the user selects The town of residence that the user selects resides in the designated field, FrEs

Form

from where indicated on the form.

the town they are from.

and is included in the form submission.
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46 Warning About Empty Field When Provided The grandparent neglects or forgets to select their The form is to be submitted without having selected a :NT:n fattlzm;;‘tmg tﬁ sl:bm" t;‘e fO.Lm' the_ useris p're‘\jletr;‘ted f’°rf‘ d_mr‘\g s:"d P
no Town of Residence town of residence. town of residence. n the field where the town of residence is requested, the user s instructe ass
to enter their town of residence.
" . The grandparent needs to provide their phone Where indicated on the request form, the user enters The phone number that the user enters resides in the designated field, and e
47 |Storing Phone Number in Request Form number where indicated on the form. their phone number. is included in the form submission. P Note: this occurs provided
that the phone number
entered is valid.
Warning About Empty Field When Provided . . . . : ; When attempting to submit the form, the user is prevented from doing so.
48 |no Phone Number The grandparent neglects or forgets to enter in their | The form is to be submitted without having entered a In the field where the phone number s requested, the user is instructed to Pass
phone number. phone number.
enter a phone number.
. " . . . " . . " When attempting to submit the form, the user is prevented from doing so.
49 Z\:}alr:lr;%\gﬂ;;?;\‘ahg]gl;mber When Provided I\h:‘%’ar;]iiaerintnfgéerr‘i Tr:lelr::omgflfzr%: otherwise Ihfn{)oerrm is to be submitted with an invalid phone In the field where the phone number is requested, the user is instructed to Pass
vall u invalid p ul ! qu . u N enter a valid phone number.
50 |Storing Email Add inR t Form The grandparent needs to provide their email address | Where indicated on the request form, the user enters The email address that the user enters resides in the designated field, and P
oring Emal ress in Request Fon where indicated on the form. their email address. is included in the form submission. ass .
Note: this occurs provided
that the email address
entered is valid.
. N . . . . . . . When attempting to submit the form, the user is prevented from doing so.
51 Waémngl»;l;%ut Empty Field When Provided The $ra:éjparent neglects or forgets to enter in their | The ﬁorrdndls to be submitted without having enteredan |, | the field wl;erg an email address is requested,p(he user is ins(ruc(egd to Pass
no Email ress email address. email address enter an email address.
. . . . . . . R . When attempting to submit the form, the user is prevented from doing so.
52 Walmln?_?léout_:rx/daéld Address When Provided T!rlxqe gr_and_parelp(; enterls zr;mcompllﬁte or ” ng form is to be submitted with an invalid email In the field where the email address is requested, the user is instructed to Pass
an Invalid Email ress otherwise invalid email address in the request form.  |address. enter a valid email address.
53 |Storing Date of Birth in Request Form The gr_and_parent needs to provide their date of birth Wh‘ere indicat_ed on the request form, the user enters The date_of birth that the user enters resides in the designated field, and is Pass
where indicated on the form. their date of birth. included in the form submission.
. . . . . . " . . When attempting to submit the form, the user is prevented from doing so.
54 Walsnn:g Afbé)'l:ttnEmpty Field When Provided ‘tlj'h:e grfag_?l;;arent neglects or forgets to enter in their ghte fofrr;_;lshlo be submitted without having entered a In the field where the date of birth is requested, the user is instructed to Pass
no Date of Bi ate ot birth. ate ot birth. enter their date of birth.
55 |Storing Address Type in Request Form The grgnc!parent needs to provide their address type Wh‘ere indicated on the request form, the user enters Thg addres_s type that the usgr_enters resides in the designated field, and Pass
where indicated on the form. their address type. is included in the form submission.
. N . . . . . : : When attempting to submit the form, the user is prevented from doing so.
Warning About Empty Field When Provided The grandparent neglects or forgets to enter in their | The form is to be submitted without having entered an B 3
56 no Address Type address type. address type. In the f\el_d where the address type is requested, the user is instructed to Pass
enter their address type.
57 |Storing Address Line 1 in Request Form The gr{anqparent needs to provide their address line 1 Wh‘ere |nd|cat§>d on the request form, the user enters Th_e addres_s line 1 that the user enters resides in the designated field, and Pass
where indicated on the form. their address line 1. is included in the form submission.
. . . . " . . When attempting to submit the form, the user is prevented from doing so.
58 Warning Abot_n Empty Field When Provided 'I_'he grandparent neglects or forgets to enter address | The form_ls to be submitted without having entered an In the field where the address line 1 is requested, the user is instructed to Pass
no Address Line 1 line 1. address line 1. e .
enter their first address line.

In a future development
cycle, one way to address
this would be splitting this

59 Warning About Invalid Address Line When The grandparent enters an incomplete or The form is to be submitted with an invalid address line. |The form submits without warning the user of an invalid address line. Fail question down to include ,

Provided an Invalid Address Line

otherwise invalid address line in the request form.

street number and name,
town, state, and Zip code.
That way, validation could be
achieved.
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60 |Storing R ted Service in R { F The grandparent needs to select the service they are |Where indicated on the request form, the user enters The service that the user states their interest in receiving resides in the P

oring Requested Service in Request Form interested in receiving where indicated on the form. the service they are interested in receiving. designated field, and is included in the form submission. ass
. . . . " . . . When attempting to submit the form, the user is prevented from doing so.

61 Wa'r‘_?lng Al:ogtsEmpty Field When Provided The _gra?hdparent_ n‘eglect:tsdo_r forgejs_ to enter the Tr;e forT is to l:s sgbmntid wmjout having provided In the field where the desired service is requested, the ser is instructed to Pass
no Requested Service service they are interested in receiving. information on the desired service. enter the service they are interested in receiving.

62 Storing Client's Explanation for Service ;I;]f;esgel}an:eptar‘r:ntar::?gs tgg?”'i‘:xﬁﬁéﬁg;‘:zﬁ The user is to describe their reasons for requesting the | The explanation that the user enters resides in the designated field, and is P
Need in Request Form the forr: ¥ questing W indl service they did where indicated in the form. included in the form submission. ass

. . . The grandparent neglects or forgets to provide an . . . . . When attempting to submit the form, the user is prevented from doing so.
63 x\gagnlgaﬁgﬁ;: EOT’;Z“Z?:NV!L‘;” Provided explanation regarding the services that they Z:ee;”l;nnlasti‘gnb:bzl:ft)Egesdem'clo:]el huaevsl?egdprowded In the field where an explanation is requested, the user is instructed to Pass
P requested. P a . enter an explanation about the service they requested.
. e . The grandparent needs to sign their signature where . . - The signature that the user provides resides in the designated field, and is
64 | Storing Electronic Signature in Request Form indicated on the form. The user is to sign where indicated in the form. included in the form submission. Pass
. N . . . . . . ; When attempting to submit the form, the user is prevented from doing so.
Warning About Empty Field When Provided The grandparent neglects or forgets to sign their The form is to be submitted without the user having - L ) . .
65 no Signature electronic signature. signed their signature. In the f\elq where the digital signature is requested, the user is instructed to Pass
enter their digital signature.
. . . The grandparent wishes to provide their address line |The user is to provide their address line 2 where The address line 2 provided by the user resides in the designated field,
66 |Storing Address Line 2 in Request Form 2 where indicated on the form. indicated in the form. and is included in the form submission. PSS
. . The grandparent wishes to provide their gender The user is to provide their gender where indicated in The gender provided by the user resides in the designated field, and is

67 | Storing Gender in Request Form where indicated on the form. the form. included in the form submission. P

68 |Storing Marital Status in Request Form The gr@ndparent wishes to provide their marital status The_z user is to provide their marital status where Th_e marlla\_status provided l_)y she user resides in the designated field, and Pass

where indicated on the form. indicated in the form. is included in the form submission.

69 |Storing R: inR tF The grandparent wishes to provide their race where | The user is to provide their race where indicated in the | The race provided by the user resides in the designated field, and is P

oring Race in Request Form indicated on the form. form. included in the form submission. ass

70 | Storing Ethnicity in Request Form The grz_and_parent wishes to provide their ethnicity The user is to provide their ethnicity where indicated in [ The ethnl_clty provided by she_ user resides in the designated field, and is Pass

where indicated on the form. the form. included in the form submission.

71 |Storing Gross Monthly Income in Request Form The gran_dparen( wishe_s (9 provide their gross Thg user i_s to provide their gross monthly income where | The gross m_onmly inf:ome provided by (h_e user resides in the designated Pass

monthly income where indicated on the form. indicated in the form. field, and is included in the form submission.

7 Storing Gross Monthly Expenses in Request The grandparent wishes to provide their gross The user is to provide their gross monthly expenses The gross monthly expenses provided by the user resides in the P
Form monthly expenses where indicated on the form. where indicated in the form. designated field, and is included in the form submission. 2SS
Storing Program Interests in the Request Form The grandparent wishes to c_hoose a s_\ngular The user is to select the singular program they are The singular desired program provided by the user resides in the

73 N program they are interested in where indicated on the |. ; P 3 f " 5 ! L Pass
(single option) form interested in where indicated in the form. designated field, and is included in the form submission.

. . The grandparent wishes to choose a set of multiple . . . .
Storing Program Interests in the Request Form h g The user is to select the set of programs they are The set of desired programs provided by the user resides in the

74 : 9 programs they are interested in where indicated on . : P . f : . L Pass

(multiple options) the form interested in where indicated in the form. designated field, and is included in the form submission.
The grandparent has completed all required fields
75 No Penalization for Empty Fields in Optional using valid formatting, but they have chosen to The grandparent is to submit the form in the state There is no penalty for having left the optional fields empty. The form is Pass

Fields

provide no information in any optional field. They
are now ready to submit the form.

previously described.

submitted properly, with data being processed.




