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Abstract

As legal professionals increasingly incorporate artificial intelligence
into their daily work, established professional norms of reasoning,
expertise, and ethical behaviour are being challenged. Generative
AI (GenAl) tools are being rapidly adopted by legal professionals
across many jurisdictions. Although these technologies offer sig-
nificant potential benefits, concerns persist that they may degrade
professional skills. Misuse also poses risks to legal professionalism
and to the broader justice system. This workshop brings together
legal professionals, researchers, and experts in Al and computing
to discuss how GenAlI tools may be designed so legal professionals
develop skills to productively use artificial intelligence; and how
we might guard against deskilling and cognitive offloading in high-
stakes work. Our workshop will enable researchers working in this
emerging yet contentious area to share findings, receive feedback,
and propose new research and design ideas, contributing to a shared
research agenda for future work on augmented legal practice.

CCS Concepts

« Human-centered computing — Human computer interac-
tion (HCI).
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1 Motivation

Lawyers’ augmentation by generative Al spells fundamental change
for legal education, legal training and practice, and the legal pro-
fession itself [2, 17], as professionals seek both to preserve their
expertise and professional status while also leveraging new tools for
legal work. In recent years, generative Al (GenAl) has caught the
attention of lawyers, regulators, courts, and scholars! [12, 17, 22].
While machine learning, e.g., for the review of electronically stored
information, has been used in the profession for many years for
large-scale document review in discovery and due diligence [7, 15],
the sudden rise of GenAl has resulted in a host of new products
and features for legal work.

Industry surveys suggest that the use of GenAl by the legal pro-
fession is rapidly increasing [18, 26]; one found that 80 per cent of
respondents considered GenAlI would have a high or even trans-
formational impact on their work over the next five years [17, 23].
This uptick is driven by lawyers’ and their organisations’ need to
maintain profits and respond to client demands for faster and more
cost-effective legal services [25]. Yet many legal professionals still
lack Al literacy, risking over-reliance and under-verification of Al
outputs [6]. Lawyers continue to grapple with both its potential and
its risks — including, notoriously, instances where lawyers have mis-
takenly filed fabricated case law generated by Al Lawyers’ reliance
on incorrect, misleading, or hallucinatory outputs has prompted
some courts to regulate the use of GenAl for legal work and has
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resulted in professional disciplinary outcomes [12]. Work relating
to laypeople’s use of GenAl to obtain legal information and ad-
vice is also emerging, as on the other side of legal advice are the
non-experts, citizens who traditionally consume and rely on ad-
vice rather than generating or providing it. Recent research shows
that non-legal experts are not only willing to seek legal advice
using GenAlI [20], but also report a high willingness to act on such
advice [19]. On the other side of the bench, judges in various juris-
dictions have employed a variety of strategies regarding their use
of GenAl with both beneficial and detrimental results [21]. Given
the persuasive framing of GenAl-generated outputs, Schneiders
et al. [19] further demonstrated that — when the source of the ad-
vice was undisclosed — participants reported a significantly higher
willingness to act on LLM-generated legal advice than on lawyer-
generated advice. Thus, while holding out promise for laypeople’s
ability to access legal information or even advice, GenAl is also
potentially threatening to lawyers’ knowledge domain.

As well as risks to professional reputation, GenAlI also threatens
time-honoured professional norms through increasing the speed
at which some legal work can be undertaken [3, 4, 14]. This may
challenge long-standing reliance on time-based billing and fee struc-
tures; disrupt markers of success such as high skill in written work;
and reduce the need for human lawyers or paralegals to under-
take the repetitive work often used as the basis for training ju-
niors [16]. GenAl is also wreaking fundamental changes to legal
education [1, 4, 5, 8, 16]. Questions abound as to how novice pro-
fessionals will develop the skills they require to successfully apply
judgement, including ethical judgement, later in their careers [11];
and the role of GenAl in decreasing cognitive capacity for high-
stakes knowledge work [10].

Yet we are still very much in a phase of exploration [9, 22], and
there are few studies on how professionals are adapting to Al in
their daily work, and the impacts on individuals and longer-term
development of professional knowledge [24]. In particular, we lack
research on how GenAI might affect the nature of legal training; the
maintenance of legal expertise; how lawyers might strive to balance
their ethical obligations while working with GenAlI; and ultimately,
whether ‘professional’ work will remain sufficiently satisfying to mo-
tivate practitioners to the high standards required. At the same time,
the incorporation of GenAl into legal work holds promise for flat-
tening hierarchies, improving the experiences of both novice pro-
fessionals and senior lawyers, providing better value legal services,
and potentially increasing access to justice, including through the
democratization of access to legal knowledge and advice.

Importantly, the challenges faced by the legal profession, both
from the perspective of lawyers and the general public, cannot be
fully understood through the lens of a single discipline. The GenAlI-
enabled human interaction with legal data is subject to regulatory
and other legal-domain-specific constraints. This workshop is
thus designed as a knowledge exchange between HCI and
legal experts to better understand the phenomenon of aug-
mented professional legal work.

In this workshop, we are seeking participants to share their
research ideas, questions, and opinions in relation to the following
themes:

Bell et al.

o Al uptake and its impact on legal professionals and junior
staff across settings (law firms, ALSPs, courts, legal assis-
tance).

o Alliteracy, trust, and misuse: tasks most vulnerable to GenAl
errors and how professionals and lay users assess or misplace
trust.

e Designing Al legal tools and workflows: quality assurance,
safety-by-design, sustaining effort and motivation, and lim-
iting deskilling.

e Al tools in legal education and training: personalised learn-
ing, improved feedback, and development of ethical judge-
ment.

While there is considerable interest in how professionals are
adapting (to) Al in their work, few focus specifically on the legal
profession. Studies of professional decision-makers such as judges
have focused particularly on the impacts of cognitive biases [13] or
provided helpful but formative insights [22]. Moreover, there can
be a disconnect among researchers from different disciplines (law,
Al HCI, psychology). Informed by CHIWORK’s focus on shaping
the evolving landscape of labour and collaboration, our proposed
workshop seeks to bridge those disciplinary divides.

2 Workshop Mode and Activities

This workshop will run in a hybrid format, integrating on-site and
online participants through collaborative tools such as virtual white-
boards. It is designed as an intensive, cross-disciplinary knowledge
exchange, with time allocated to provide context for key concepts
and ideas.

3 Call for Participation

Generative Al is rapidly shifting from novelty to infrastructure in
legal work and learning. Legal professionals across contexts are
experimenting with tools that draft, summarise and reason with
legal texts. Yet questions about quality, ethics, professional identity,
assessment, and access to justice remain open. This half-day, highly
interactive and interdisciplinary workshop brings together legal
academics, practitioners, legal aid and public interest organisations,
students, technologists, and HCI/AI researchers to explore how
GenAl should - and should not — be used in legal practice and edu-
cation. Rather than a mini-conference of paper presentations, the
workshop focuses on shared problem-solving, short provocations,
and hands-on design activities.

Participants will work in small groups on concrete challenges
such as:

e integrating GenAl into legal education and training without
undermining learning;

o designing GenAl workflows that respect professional respon-
sibility and ethical duties;

e using GenAl to support, rather than distort, legal aid and
access to justice;

e organising work in law firms, ALSPs, and courts around
human-AlI collaboration;

e articulating practical guidelines for everyday GenAlI use.

We invite a 1-2 page expression of interest describing your con-

text (e.g., clinic, court, firm, classroom, research) and one specific
scenario, tool, or question you would like to explore. We particularly
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Time Session Focus

9:00-9:10 Welcome and introduction ~ Goals of the workshop, participant introductions, and framing ques-
tions.

9:10-10:00 Lightning provocation talks ~ Short, focused talks from legal and computing experts highlighting
tensions, risks, and opportunities of GenAl in legal practice and
education.

10:00-10:20 Break Informal discussion and networking.

10:20-11:05 Small-group work Participants work in groups on scenarios developed from partici-
pant submissions, considering practical ideas, research avenues, or
guidelines.

11:05-11:30 Report-back Each group shares key insights, challenges, and proposed ap-
proaches with the full group.

11:30-11:55 Synthesis and discussion Facilitated discussion to identify shared principles, open questions,
and future research or practice directions.

11:55-12:00 Closing Final reflections, takeaways, and next steps.

Table 1: Proposed half-day workshop schedule

welcome contributions that bring real cases, teaching materials,
policies, or prototypes to share. Outputs will include draft princi-
ples, workflow sketches, and a shared repository of use cases and
teaching ideas. Our goal is to explore a first set of key challenges,
producing a paper on grand challenges and advice for research
directions in this emerging interdisciplinary field.

4 Organisers

The organising team reflects the workshop’s interdisciplinary focus
on Al in legal practice. Its members bring extensive experience in
delivering accessible, engaging workshops for participants from
diverse professional backgrounds.

Felicity Bell is a Senior Lecturer and Deputy Director, Centre for
the Future of the Legal Profession, at the University of New South
Wales in Sydney, Australia. Her work examines the impact of new
technologies, such as Al, on legal practice, professional ethics and
lawyers’ work.

Eike Schneiders is a Lecturer at the University of Southampton.
His current research focuses on human-AI decision making and
persuasiveness and trustworthiness of agentic systems.

Vaclav Janecek is a Senior Lecturer in law at the University of
Bristol, United Kingdom. He is currently visiting the Institute of
Legal Informatics and Judicial Systems (IGSG-CNR, Italy), as the
Leverhulme International Fellow.

Dirk Hartung is an Assistant Professor of Law at the Yong Pung
How School of Law, Singapore Management University, Singapore.
He researches complexity in the business of law, legal technology
and the legal profession.

Erin T. Solovey is an Associate Professor of computer science at
Worcester Polytechnic Institute, USA. She studies human-computer
interaction and human-Al interaction, exploring how people and
intelligent systems can work together in both high-stakes and ev-
eryday environments in ways that are aligned with human goals
and values.

Niels van Berkel is a Professor at Aalborg University, Denmark.
His current projects focus on cognitive augmentation, human-Al
collaboration, and decision support.

Benjamin Tag is a Senior Lecturer at the University of New South
Wales in Sydney, Australia. His research focuses on affective com-
puting, human factors, and ubiquitous computing.

NOTE: AI Usage

No Al tools have been used in the process of authoring this paper.
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